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Quality assurance agreement 

between CADdent GmbH and its customers 
 

 
 

CADdent GmbH supplies its customers with intermediate products for custom-made 

dental devices. 

 

CADdent GmbH undertakes: 

 
 to use only properly CE marked materials 

 to ensure  the traceability of the lot numbers for the materials used 

 to provide  details of the names and manufacturers of the materials used and their lot 

numbers for each intermediate product manufactured 

 to manufacture all intermediate products with the greatest care in accordance with the 

specification supplied and to send them only after an appropriate inspection 

 to notify the customer of any change affecting the manufactured products (e.g. 

materials, manufacturing processes) 

 to ensure data protection for any information provided 

 to inform the laboratory immediately in the event of recalls or incidents 

 to apply a QM system 

 

 

 

 

   

Roland Rager 

Chief Executive Officer 

   
   


